QUALITY AND PATIENT SAFETY

PROCESS MAPPING
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Represents a choice. It will have at least two
TERMINATOR OVAL arrows, usually marked with “yes” or “no”, that lead
Represents the beginning and to further decisions, prospects, or terminators.
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Represents an action.
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DIRECTIONAL ARROW

Represents the direction
that the process flows.
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Refer to the process map example and quick key to guide your process mapping.

Quick Key
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